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It was stressed from the very early stages 
of its design (only three years ago), that 
the 18,700 sq. ft. hospice was to emulate a 
residential experience as much as possible, 
explains architect Grant Diemert, of G.M. 
Diemert Architect Inc.

That concept is reflected upon arrival.
It’s a beautiful stone building (general contractor 
JP Commercial Contractors Inc.), 
but its design runs so much deeper than 
what meets the eye.

Diemert says the design of the building 
was dictated to a certain degree by the site 
on which it sits. Its triangular shape was 
determined mostly by its axis; the line which 
runs from the street out front to a niche in the 
Family Room at the back of the building.

“This particular property presented 
the opportunity to orient the building to 
the winter solstice,” Diemert explains. The 
vestibule – the first point on the axis – reveals 
a curved donor wall that leads to the main hall.

“From that point on, you can’t walk on 
its axis, except for short distances here 
and there,” says Wendy Bye, the project’s 
Interior Decorator.

“The architecture actually reflects a 
journey, if you care to interpret it that 
way,” adds Diemert. “Significant spaces 
and functions occur along the central 
axis: the protective canopy at the exterior 
vehicle crossing, the entrance vestibule, the 
kitchen within a double height space lit 
with clerestory windows, a skylight feature, 
the nursing station, an empty niche and 
finally, the family room with its culminating 
box bay window.”

A journey through the building’s corridors 
channels one back and forth across the axis 
to spaces such as the residential rooms or the 
quiet rooms where families can gather.

Bye compares these spaces to eddy points 
at a river’s edge, causing one to turn or pivot 
back out onto the path. “Every time you make 
a turn, you find a calming spot,” she explains.
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Comfort, safety and dignity. 
These three simple yet powerful 
words were and continue to be 
the pillars used in both the design 
and function of Chapman House 
Residential Hospice of Grey Bruce 
in Owen Sound. Those three words 
characterize the foundation of 
Chapman House, from its palliative 
care to the way in which its 
volunteer staff are administered.

Continued on page 78

The welcoming and symmetrical 
façade of Chapman House 

provides a sense of balance and 
harmony that is aesthetically 
pleasing and calming to the 

senses. The stone cladding is from 
Shouldice Designer Stone. 

The sitting area at the front entrance is outfitted with furniture from 
Macdonald’s BrandSource Furniture, drapery from Inside Ideas, 
fireplace from Gas Plus, stone surround from Owen Sound Ledgerock 
Inc. and polished concrete floors by Extreme Linings and Coatings. 
ABOVE LEFT: A view of the covered entrance for residents and 
guests. Exterior trims, soffits and siding from Van Dolder’s Custom 
Exteriors; landscape stone from Ledgerock. BELOW: A curved wall 
and natural, soothing colours in the vestibule greets visitors and lists 
the many generous donors who made this project possible. 
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The first example of an eddy point can be 
found in the main hall of Chapman House,  
aptly named for the family behind Canada’s 
largest independent ice-cream maker, which 
generously donated $1 million towards the 
project. Bye’s vision saw that people could 
find tranquility in the kitchen with its 
beautiful floor-to-ceiling living wall that 
functions as a bio-filter.

Stone counters in earth tones sit atop the 
large island in the atrium kitchen café. The 

cabinetry is a mix of blonde and dark woods 
and a pop of colour comes from the blue tiled 
backsplash, mimicking the colour of the water 
around the Scenic city.

“The kitchen acts as the focal point for the 
community of the building and it must be part 
of the initial experience and impression of the 
facility,” Diemert says.

As with many homes, the kitchen is where 
people congregate and it was the designer’s 
hope this space is one where strangers come 

together and find comfort in one another while 
at the hospice and in the difficult days ahead.

A dining and sitting room are located to the 
right of the kitchen, serene in design with cool 
blues and soft beiges. Close by, local art lines 
the wall adjacent to the hospice’s classroom 
– a space Betty Boice, Manager of Resident 
and Family Care, hopes will be the hub for 
excellence in hospice palliative training for the 
community as well as an integral component 
in the hospice’s outreach program.

Continued on page 80

The two-storey living green wall and the large seasonal clock (designed and 
made by Stephen Hogbin) are symbolic features in the kitchen area. Kitchen 
Cook Becky Weller and volunteer Betty Fellows tidy and prepare for mealtime. 
Extreme Linings and Coatings added the glossy finish to the concrete floors. 
TOP RIGHT: The work of local artists will be showcased and periodically rotated 
thanks to the Owen Sound Artists’ Co-op. BELOW RIGHT: The two-tone kitchen 
cabinetry was made by Exquisite Wood Designs Inc. with countertops from The 
Old Barn. FAR RIGHT: A casual and homey feel in the dining area with table and 
chairs from Country Charm. 
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From there, wide, angled corridors 
filtered by natural light, lead to the first 
of the nine resident rooms (only eight of 
which are funded).

Both Diemert and Bye toured other 
hospices in Ontario to understand the 
technical requirements of such a building.

“The tall order provided to designers, 
Wendy and myself in particular, is that it’s a 
highly-charged environment; very emotional. 
And if you think about it, it may be the last 
building these people are ever going to go in,” 
explains Diemert.

Bye decorated each room to provide 
the comforts of home for those staying in 
their final days. Each bed is adorned with a 
beautiful, handcrafted quilt. The colours on 
the walls are calming in nature and every 
detail, big and small reflects that calmness. 
Each room has soft, dimmable lighting. 
Roll out patio doors allow residents to 
be outside and take in the beauty of the 
hospice’s surroundings.

With this in mind, Diemert referred to 
the importance of two walls that he fought 
to have built on either side of the hospice. He 
admits they hold very little function other 
than to pay homage to the concept “paradise is 
a walled garden.”

“Culturally the solstice, the notion of 
paradise, and the relationship to public and 
private, are cultural things that persist in 
buildings and our behaviour all the time,” he 
explains. “I felt it was important to heighten 
that; you’re in another realm; you’ve stepped 
through that threshold.”

Another addition to each of the 
residents’ rooms is a separate bedroom that 
accommodates loved ones with closet space 
and storage to hang their personal belongings. 
Moreover, floating shelves allow space for each 
resident to display special memorabilia and 
precious photographs.

“We wanted to make the space feel as 
comfortable as possible for families too,” 
says Bye. “It’s their experience that they 
carry forward.” Continued on page 82

TOP: Every resident room is equipped with a 
completely accessible washroom. Vanity cabinet 
from Van Dolder’s Kitchen and Bath. FAR LEFT: 
Shelving across from each resident bed provides a 
place for precious items from home and loved ones 
to be carefully displayed. LEFT: Each resident room 
provides a separate, restful bedroom so a family 
member can stay close by in comfort.

Subtle architectural details and different paint colours (Grey 
Bruce Paint & Décor) create visual interest around the bed. 
A large sliding door allows the bed to be rolled directly onto 
the patio outside. BELOW: Each resident can enjoy fresh air, 
lovely gardens and a calming landscape view. Garden beds 
and plantings provide beauty and enjoyment around the 
building (Westside Nurseries & Greenhouses Ltd.). 
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Three other examples of eddy points in the winding journey through 
the hospice can be found in the Quiet Room, the Family Room and the 
Kids’ Room – special spaces where families can gather and gain a sense 
of normality during a time far from it. The Quiet Room, for example, 
is very non-traditional in shape. Its angled wall reinforces Bye’s 
metaphor about providing a calm feeling before continuing the journey 
through the hospice.

Throughout the hospice, doorways are wide enough to 
accommodate beds if residents wish to be wheeled throughout the 
facility. For instance, the Kids’ Room provides ample space for a 
resident to be wheeled in to visit with young members of their family 
as they play in the brightly-coloured space, complete with an animal-
themed mural. The room has toys, craft stations, game consoles and 
a reading nook. Continued on page 84

ABOVE: A cosy corner of the Kids’ Room is 
adorned with an animal-inspired landscape 
mural painted by Mary Cordell. LEFT: 
Games, toys and activities are available 
for young family members in a cheerfully 
decorated children’s space (modular 
wall light from Living Lighting). BELOW: 
Custom-framed animal artwork by grade 
one students from St. Basil’s school adds a 
creative and personal touch.
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Each room is equipped with its own 
ventilation system. Although the building 
functions electrically and mechanically like 
a hospital, the rooms reflect the comforts 
of home instead.

“That was the purpose,” Diemert explains.
Other hospices Diemert and Bye toured 

were designed to look like houses, and he 
says they had to keep in mind that a hospice 
is not a house.

“There is a special set of criteria and 
medical problems that come along with this 
process,” he remarks. Both the architectural 
and interior designs were rendered a number 
of times along the way, incorporating the 
donated products as they came forward 
throughout the process.

“Really everything we looked at, we did so 
as a wonderful gift,” says Bye. “The building 
was built without government funding, 
relying solely on donations. We took ideas 
from others, but we wanted to make sure 
our ideas worked best with our space, our 
community and our residents.” Continued on page 86

TOP LEFT: The ambience of comfort and peace is 
created in the Family Room with a fireplace, soothing 
colours, and décor that references nature. TOP 
RIGHT: Furniture from Macdonald’s BrandSource 
Home Furnishings and art and accessories from 
Décor Design and barebirch create the Quiet Room, 
a place of refuge for residents and family members. 
RIGHT: Chapman’s keeps the freezer in the Family 
Room generously stocked with ice cream treats. SHOWROOMS IN OWEN SOUND AND CALEDON WWW.CCHARM.COM

Bring the natural beauty 
OF THE GREAT OUTDOORS  

INTO YOUR HOME.
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The Nursing Station and 
Family Room are examples 
of spaces that follow the 
light-filtering axis, along with 
rooms on the second level 
of the hospice.

Those rooms include 
two meeting rooms – a 
public meeting room and the 
boardroom. Windows on 
either side of the boardroom 
allow a view into the front of 
the hospice and the nursing 
station – bridging the public 
to the private.

“The windows are 
deliberate,” says Bye. “It 
reminds the board, I hope, of 
their overall responsibility.”  OH
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CHAPMAN HOUSE SOURCE GUIDE

Please note: Chapman House is so grateful for the many, 
many donations that were made to make the space possible.  

For a complete listing of donors and trades, please visit 
greybrucehospice.com.

TOP: Light spills in and the living 
wall ascends through to the 
second floor. RIGHT: Registered 
Nurse Edythe Oberle charting and 
making rounds from the Hub of the 
Nursing Station. 
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