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Summer's made for
people watching.
See what these local
business people
have planned.

PHOTOGRAPHY
KEVIN BELANGER

What are your plans for a wow
summer this year? This summer we
plan to continue to expand our paint
crews. Our specialty is repainting
whole home interiors. We have
further streamlined our process from
job estimation, to colour consultation,
to set up and project completion.
With longer days, summer is always a
busy but enjoyable time.

What's your favourite part about
doing business in the summer?
We really enjoy the range of projects
in the summer, which goes beyond
interior painting. This includes
prepping and painting siding, trim,
decks, fences and garage doors.

What do you love best about

the work you do? We love to hear
people say WOW! That'’s the one
word that gets used most often by our
clients when they see a completed
job. Each job, whether a few rooms

or an entire house, is like a big reveal.
The reaction on people’s faces is
incredible and makes us all proud. We
also like the team building this type
of business requires, and the ability

to employ people locally and further

train them.

VALERIE LAPENSEE, owner
Les Matelas Lapensée _
What are your plans for the summer? We’re making when people take their RVs or boats out for the season,
sure that, in addition to our Gatineau and Orléans stores, they often realize these need more comfortable mattresses
our newest Kanata location has a great first season. And — and we make custom mattresses to help them truly enjoy
since last summer was spent designing, constructing their downtime.
and preparing our Kanata location, 'm looking forward What'do you love best about the work you do? 1 love
ke .spending more time with my family and loved ones knowing we are providing locally manufactured, high
et quality mattresses. Our customers can enjoy their lives to
What's your favourite part about doing business in the fullest because a good night’s sleep contributes to a

b the summer? Summer IS our busiest season and definitely  better quality of life. It gives me great pride to continue my

i the most exciting! First, many people purchase a new family’s legacy in doing so.

mattress to invest in their own comfort and health. Also, Continued on page 64
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ROGER HOLMES

GENERAL MANAGER/PARTNER
Carleton Refrigeration Heating
& Air Conditioning Ltd.

What are your summer plans?
Personally, I love camping with

our grandkids and spending time
outdoors, so I'll spend some time doing
that. Business wise, we’re continuing
the expansion of our service area
throughout Greater Ottawa and

the Valley.

What's your favourite part about
doing business in the summer?
The business focuses on different
things according to the season, but I
enjoy what I do year-round. No matter
the season, I enjoy the fact that we

are taking care of our customers and

keeping them comfortable.

What do you love best about

the work you do? I love providing
old-fashioned customer service. That’s
a big part of why we're successful. And
L also enjoy coaching and watching
people grow within our organization,
as our company grows.

JIM SOURGES, vice-prResiDENT
The Electrical & Plumbing Store Inc.

What are your summer plans? We are renovating both of our
showrooms to provide the most up-to-date colours, styles and designs
to our clients. The clean, white, base colours will be accented with
beautiful, warm greys and finished off with large, bold tile patterns. I
know our customers will love what they see.

What's your favourite part about doing business in the summer?
After along cold winter and brief spring, everyone is happier and much
more relaxed. The coats and boots have been put away and replaced by

shorts and T-shirts. Everyone is just so happy to finally be back outside,
sitting on the patio beside the barbecue, or in their brand new tub.

What do you love best about the work you do? I get to interact
daily with some of the most talented designers and salespeople in the
industry. We focus on creating plans and doing renovations that will
transform our clients’ homes into great living spaces they love. 'm
proud of the fact we add value to our clients’ homes with every product
we sell them and every job we do.

Continued on page 66
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~ OWEN HEDILEY, CONNC
HEDLEY, DEVON HEDIE
& DAVE HEDLEY, owner

Sanctuary Paint & Décor Inc.

What's on tap for you this summer? This summer is going to be busy
as we focus on increasing our level of customer service. We recently
launched our online consultation booking service, as well as an online
chat portal on our website. And we have more plans in the works going
into the fall, including a major remodel of our Kanata location.

What's your favourite part about doing business in the summer?
We Canadians love our sunshine and spending time outdoors - but with
our humid summers and unforgiving sun, making those outdoor surfaces
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look their best can be tricky. We love working with our customers to
find solutions, whether it's choosing the best Benjamin Moore paint or
stain, or figuring out the best time to paint, because we are here to help.

What do you love best about the work you do? We are a family
business, with two generations working in the stores. We love helping
our customers in the community we serve to make their homes,
including the outside spaces, a sanctuary: a place to relax and enjoy
time with their families.

SERGE BELLAVANCE
CO-OWNER
Urban Quarry

What are your summer plans? I'll be
spending some time with family in PE.I
We have a cottage on the water and we
like to spend at least two or three weeks
to visit family there. Summer tends to
be quieter because people take summer
holidays, so renovations slow down a
little bit for us. However, we do a lot of
new residential work with builders to
keep us fairly busy over the summer.

What's your favourite part about
doing business in the summer? The
weather - it’s a lot easier for my team

to work efficiently. We do our own
installations, so not having to fight
Mother Nature like we do in the winter,
is anice change.

What do you love best about the
work you do? The satisfaction of

our work comes from exceeding our
customer’s expectations in creating their
dream kitchen projects. Kitchens are the
main focal point in a house, so knowing
that our customers are thrilled with our
products, craftsmanship and customer
service is very rewarding,

Continued on page 68
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CATHLEEN VAN DER
WESTHUIZEN, owner

Gotcha Covered Inc.

How have you gotcha summer

covered this year? Summer tends to

be a busy time for me, but I am taking
a family vacation to Portugal. I plan
to enjoy wonderful food and wine,
get inspired by the culture and visit
some textile showrooms to look at
drapery fabrics.

What's your favourite part about
doing business in the summer?
Summer is a great time to rejuvenate
spaces with fresh new blinds and drapes.
Homeowners often forget that window
coverings not only add a polished,
finished look to a room - and provide
privacy at your fingertips - but they can
also help with temperature control and

reduce the amount of direct light pouring
’ into a room, saving fabrics and artwork
from fading.

featuring @ PremierGarage

What do you love best about the
work you do? It’s such a satisfying

Closets ® Garages ® Murphy Beds ¢ Pantries
Flooring * Whole Home Organization

feeling to see how excited clients are
when they get the full effect of their
blinds and drapes for the first time. I
i love that I help clients pull their room
together by adding that finishing touch.
Window coverings truly make your

www.tailoredliving.com
WWww.premiergarage.com
ottawa@TailoredLiving.com
613.225.5218

- o

house a home.

Continued on page 70

FREE IN HOME CONSULTATIONS
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Fanily Run T Over 50 Years!

SAME NAME - SAME LOCATION

T Gotcha Covered
Come Explore the Benefits & Discover the Lifelong Durability \ﬁ()lc Ottawa, ON

of a Steel Tile Metal Roofing System! A= 613 406 0508
A LIFETIME OF PROTECTION FOR YOUR BIGGEST INVESTMENT Y LINE L) AWg=  jotchacovered.com/central-ottawa
3487 Thomas St., Innisfil Ask us about special savings on select

Hunter Douglas operating systems.
ShOWroom Open tO the PUbIIC: Monday . Fl’lday: Sam . 5pm Offer valid May 1 - August 31, 2018. "Mail-in rebate offer. Purchase a minimum of 5 Silhouette® or Pirouette®
with PowerView® Motorization (or 5 without PowerView® Motorization) and receive a $400 rebate (or $200
rebate) and an extra $50 (or $25) for each additional shade purchased. Valid at participating retailers only. For
full details, visit hunterdouglas.ca

URBAN

STAIRS & RAILS

FRONT: TR ACY, DOUG, LYNN, Tell us about Normerica: Since 1979, Normerica has created the highest
quality timber frame structures across North America and around the
ROMAN & DAVID world. We have a simple philosophy: to marry traditional craftsmanship
MIDDLE: LINSEY, TARA, CARLEY, with the latest engineering and building science, delivering nothing less
PATTI JO SEPH & CHRIS than our customers’ ultimate dream homes.
b
BACK: ALEXIS, BILL, M ATT, AMY, Why are your homes in demand? Stunning beauty and exceptional

COLIN. ADAM. NICK & DALE quality are what Normerica homes are renowned for, but our commitment
b b

to our clients - past and present - and an industry-leading warranty are

STAIR & RAILING
SYSTEMS

STAIR RECAPS

(missing from photo: Keith, Susan, Robert and Al) what truly set us apart. Over the years, thousands of discerning customers 1 - I f |||ii ”“" | S =}
Normerica Timber Homes & Cottages have trusted us with their vision - most of those customers come from || TAIR FARTS
referrals.

nmm"mm . HARDWOOD FLOORING

What does every Normerica home have? Every Normerica custom
home or cottage is unicue, with two important similarities - an airtight,
energy efficient building system and a timeless design that delivers
harmony and warmth. Whatever your taste, our expert in-house

' " “ h |r|[Ifl 4 613-688-2800
™ URBANSTAIRS.COM

design team will work with you to create a home that surpasses your
expectations, today and for years to come. on

Come visit our showroom at
165 Colonnade Rd. S.

SEE OUR DIRECTORY FOR ALL CONTACT INFORMATION.
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