
IS GOOD
Find what you’re looking 
for and get expert advice for 
your next home project. 

Why did you start your business? We saw 
a need for a kitchen company in Peterborough 
that focused on customer service. That was 
our strength and background. We’ve handled 
every customer, every sale, the same way, with 
thoroughness, integrity and great kitchen 
designs as well as great installation work and 
customer service.

What do you mean by customer service? 
They can expect us to ask them questions that 
will help us design their kitchen specifically 
to their needs. We’re very good at listening 
to what people are saying. We make sure we 
incorporate their requests so that the kitchen 
is tailored exactly to their requirements. We 
ensure it’s very functional so that preparing 
and cleaning up after meals is quick and easy. 
We make sure the kitchen looks spectacular.

What services do you provide? We offer a 
turnkey operation. We’ll look after the entire 
project for you, from booking all the trades 
people to organizing them so they show up 
on the right day. We supply the cabinetry and 
follow through on all the details so customers 
have to do as little as possible.

What’s your favourite part of the work? 
The satisfaction of standing in a finished 
kitchen with the clients who generally are 
very excited and enthused about the job. We 
enjoy creating something that they’ll love to 
use, something that they’re proud of and will 
increase the value of their home.

CHARLES & SHARON 
HARWOOD, Owners
Harwood Kitchens

LINDA TWOHEY, Owner

HEATHER TWOHEY
Twohey Home

How did you get started in this business? “My 
husband Mike and I bought the business in the early 80s. 
In 1991 my husband passed away and I have been running 
the store since then,” says Linda. “About 10 years ago, 
my daughter, Heather, who was a designer in Toronto 
for a large furniture retailer, came back and started 
working with me.”

How has your business evolved? “We’re completely 
different. We have reduced our carbon footprint. We 
deal mostly with manufacturers that are within a 50-mile 

radius of the store. We’re smaller, but more efficient. Most 
of the furniture lines we have, we’ve dealt with for 40 years. 
Our style emphasizes a clean modern look.”

What do you enjoy most about your work? “I love 
working with people,” says Linda. “It’s the favourite part 
of my job.” Heather likes the fact that theirs is a family 
business that she’s been around ever since she was a little 
girl. “What I like most is the design aspect of it – how 
everything is new and every year it changes and being able 
to help families and couples,” Heather says.  OH
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