
THE HISTORY: Founded in 1983, 

Ceramic Decor opened in a small 1,500 

sq. ft. unit on the corner of Victoria Road 

and Elizabeth Street in Guelph. The 

mission was a dedication to the highest 

quality of customer service, delivered with 

a sense of warmth, friendliness, individual 

pride and company spirit. This year marks 

the celebration of their 35th anniversary! 

TODAY: Ceramic Decor strives to maintain 

high standards, serving the Guelph and 

surrounding area with the most diverse 

range of ceramic and porcelain tiles and 

natural stone, available in over 30,000 

square feet of showroom, office and 

warehouse space. It means that if you 

buy today, you can take it home today. 

Tile is imported directly from Italy, Spain 

and Portugal, exclusive products with no 

middle man, providing huge savings to 

customers. Operations Manager Angel 

Inglis says “there’s a misconception that 

our product is elite and more expensive, 

but we have tile at all price points.”

THE EXPERIENCE: You can see and feel 

the warmth and friendliness when you 

visit the showroom. “You get a personal 

experience that we take pride in,” Inglis 
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says. Sales people get to know clients and understand their 

needs.” The showroom staff have held long tenure and each is 

fully versed on design and instructed on methods of installation. 

EXTRAS: There’s an espresso bar where you can sip tea or 

coffee and munch on biscotti while you shop. Child-minding 

on Saturdays, free wi fi for teenagers and movies and toys 

make it easy for families to shop. Samples can be laid out in a 

designated meeting area by the fireplace, and there are samples 

to take home. The DIY area offers guided solutions with touch-

screen instructions. Free How-To seminars are hosted by Tom 

Reeves every other week – a rotating series of three, focusing on 

backsplashes, wall tiles and floor tiles. 

WHAT’S HOT: Large format 30-by-30-

inch tiles – polished and in light colours – 

are trending for floors. Texture is popular, 

as is using the same colour for walls and 

floors. Show-stopping backsplashes 

are in and include feminine patterns, 

soft colours, concrete tiles and quilt-

like patterns.

GET THERE: 987 York Rd., Guelph 

519.836.7060 | ceramicdecor.com  OH

Tom Reeves, Sales Representative, Brett Shorter, Service Coordinator, 
Christine Moura, Showroom Manager, Kayla Pike, Sales Representative 
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